
AI in UK shops

A number of shops in the UK are using facial 
recognition to scan for people who they think 
might be known shoplifters

Everyone going into the shop is scanned. The 
images are compared with a database of people 
who are thought to be shoplifters

Shops say it helps them avoid losing money
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AI in UK shops

The shops using the tech include big names, but 
the technology has problems
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BBC News report September 2025

BBC News report February 2026

https://www.bbc.co.uk/news/articles/c15l5p4zwdqo
https://www.bbc.co.uk/news/articles/c0lxdn4w2g3o


AI in UK shops

The problems include people banned from 
shops despite not having stolen anything
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BBC News report November 2025

BBC Rip Off 
Britain

https://www.bbc.co.uk/news/articles/c3vn4p1lwqno
https://www.bbc.co.uk/programmes/articles/2V3vP3klMTTz4hxfRMkqxwy/high-street-chain-apologises-over-facial-recognition-ban
https://www.bbc.co.uk/programmes/articles/2V3vP3klMTTz4hxfRMkqxwy/high-street-chain-apologises-over-facial-recognition-ban


AI in UK shops

This BBC report goes into more depth and deals 
with all sides of the argument
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https://www.bbc.co.uk/news/resources/idt-bb93a137-9b73-498b-ad8f-f948d6071dee

