
How reliable is Generative AI?

When you use copilot there’s a notice right at 
the bottom of the pane
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How reliable is Generative AI?

When you expand the Google AI Overview 
section, you get a message as well, this time 
with a link

Click the link and you get to a short summary of 
why Gen AI might not be accurate and a video 2



How reliable is Generative AI?

Do a google search and click the link so that you 
can watch the video
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How reliable is Generative AI?

Both Copilot and Google AI tell you the main 
sources they used
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How reliable is Generative AI?

Providing sources helps, but lots of people are 
worried that Gen AI doesn’t always give the 
right answer

Because it gives the “most likely” answer, it’s 
not always the “best” answer or the “right” 
answer

For simple facts it’s more likely to be correct

For more complex tasks it may not be
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How reliable is Generative AI?

It’s also easy for humans to create information 
which is not necessarily correct in order to 
influence AI

For example, a set of fake reviews would 
influence the AI summary for a hotel

Or someone could create a fake profile which AI 
might consider to be real
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